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Course overview
Qualification titles and reference 
numbers

Credit value Structure Awarding 
body

 » Level 2 QCF in Supporting 
Teaching and Learning in Schools 
(501/0031/2)

 » Functional Skills: English Level 2
 » Functional Skills: Maths Level 1
 » Functional Skills: ICT Level 1

 » QCF: 30  » QCF: 9 mandatory units, 
15 optional units

CACHE

Intermediate Level Course
in Supporting Teaching and
Learning in Schools (Level 2)

www.apprenticeshipconnect.co.uk

Who is the course for?
The Intermediate Level Course in Supporting 
Teaching and Learning in Schools (Level 2) is for 
learners providing educational support who are 
seeking to acquire new skills relating to pupil 
welfare, care, behaviour and learning. This course 
is suitable for people in roles such as teaching 
assistant, behaviour support staff, and special 
educational needs coordinator.

Our fully qualified tutors provide tailored, one-to-
one training and guidance in the workplace. An 
electronic portfolio (e-portfolio) allows learners to 
store evidence of job-specific competencies and 
knowledge. This is accessible by learners and tutors 
24 hours a day, offering both a seamless way to stay 
in touch between sessions and a central location for 
all course-related information.

Benefits for learners
This course enables learners to:

 » achieve nationally recognised qualifications 
proven to enhance knowledge and competency.

 » master key skills that directly translate into 
increased workplace aptitude and output.

 » increase lifetime earnings by around £150,000.
 » gain accreditation by the UK’s industry leading 

awarding body, CACHE. 
 » improve their ability to provide support to pupils 

and students from diverse backgrounds and 
learning needs.  

Benefits for employers
For businesses and employers, this course delivers:

 » a straightforward method of assessing and 
upskilling the workforce in line with internal 
resource development requirements. 

 » the skills needed to implement knowledge and 
techniques to increase staff productivity and 
motivation.

 » a reduced employee turnover through fostered 
skills development, strengthening competitive 
advantage.

 » qualified staff with proven skills and 
competencies and an increased capacity to work 
and learn effectively.

 » improved service and product delivery, achieved 
through capable and confident staff.

2

Apprenticeship
Connect Training



02

Intermediate Level Course in Supporting
Teaching and Learning in Schools (Level 2)

QCF units
Reference Unit title Level CV1 GLH2

H/601/3305 Child and young person development 2 2 15
K/601/3323 Safeguarding the welfare of children and young people 2 3 20
F/601/3313 Communication and professional relationships with children, 

young people and adults
2 2 15

D/601/3321 Equality, diversity and inclusion in work with children and young 
people

2 2 15

T/601/7391 Help improve own and team practice in schools 2 3 15
D/601/7403 Maintain and support relationships with children and young 

people
2 3 15

T/601/7410 Support children and young people’s health and safety 2 3 15
T/601/7407 Support children and young people’s positive behaviour 2 2 15
A/601/7411 Support learning activities 2 4 25
Group 2 (optional units)
A/601/3326 Schools as organisations 3 3 15
A/601/4072 Support assessment for learning 3 4 20
Y/601/7416 Invigilate tests and examinations 3 3 19
A/601/6517 Support children and young people at meal or snack times 2 3 18
T/601/6564 Support children and young people’s play and leisure 2 3 16
Y/601/6573 Support children and young people’s travel outside of the setting 2 3 22
M/601/6577 Support extra-curricular activities 2 3 15
T/601/3325 Schools as organisations 2 3 20
D/601/6526 Support children and young people with disabilities and special 

educational needs
2 4 26

D/601/7417 Prepare and maintain learning environments 2 3 18
K/601/6500 Provide displays in schools 2 3 15
A/601/6579 Support the use of information and communication technology for 

teaching and learning
2 2 12

L/601/7414 Contribute to supporting bilingual learners 2 2 12
D/601/9023 Provide support for therapy sessions 2 2 14
J/601/8027 Move and position individuals in accordance with their plan of 

care
2 4 26

Group 1 (mandatory units)
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1 Credit value. 2 Guided learning hours. 
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Funded and part-funded eligibility criteria
This course is available fully funded and part-
funded, depending on whether the learner meets 
pre-set eligibility criteria. Learners must:

 » be a UK or European Economic Area (EEA) 
citizen, or have lived in the UK or EEA for the 
past three consecutive years.

 » not already hold a Level 4 qualification or 
above.4

 » be aged 16 or over.
 » be working full-time when starting the course.
 » not already be in full-time education when the 

course starts, including secondary school, sixth 
form, college or university.

Non-funded option
This course is offered at competitive rates for 
individuals not eligible for funding support. For 
further information on funding and pricing, please 
refer to our separate Funding and Pricing Tariff 
document.

Our values
We continually encourage and implement the 
learning and development of working professionals 
through our innovative practices. This ensures we 

deliver well-rounded and competent individuals who 
can achieve top-quality standards.

Tutoring
We will assign each learner a tutor who specialises 
in delivering the course, and who will visit the 
workplace once a month. Additionally learners are 
required to spend up to two hours per week working 
towards their course. The course delivery process is 
flexible, bespoke, and always complete with support 
and guidance from start to completion.

Learning resources
Learners can access materials to support the 
course through our e-portfolio, Learning Assistant. 
Unique login details are provided on acceptance 
to the course, giving 24/7 access to the portal and 
allowing learners to track progress, review units 
and upload work.

Progression
This course provides progression opportunities 
including enrolling into higher-level courses with 
Apprenticeship Connect Training. These include the 
Advanced Level Course in Specialist Support for 
Teaching and Learning in Schools (Level 3) or the 
Advanced Level Course in Management (Level 3).

Apprenticeship Connect Training Supporting Teaching and Learning in Schools Level 2 Apprenticeship Connect Training Supporting Teaching and Learning in Schools Level 2

Intermediate Level Course in Supporting
Teaching and Learning in Schools (Level 2)

What’s included?
Full framework contents
Qualification Credit 
Framework (QCF)

Functional Skills3 Employee Rights and 
Responsibilities (ERR)

Personal Learning and 
Thinking Skills (PLTS)

The QCF will develop 
practical skills and 
knowledge within the 
learner’s specific field 
of work. Our tutors will 
help both learner and 
employer choose relevant 
units for a tailored 
qualification designed to 
suit unique development 
requirements.

Functional Skills at will 
develop the learner’s 
existing competencies in 
English at Level 2, and 
Maths and ICT at Level 1, 
and help fill gaps in their 
skillsets. To complete 
this part of the course, 
the learner will prepare 
with their tutor before 
sitting tests in each 
subject.

Learners must complete 
the Employee Rights 
and Responsibilities 
workbook. This 
part of the course 
explains rights and 
responsibilities in the 
workplace under UK 
employment legislation.

Learners must 
demonstrate six different 
Personal Learning 
and Thinking Skills 
(PLTS) throughout the 
programme. These 
skills are essential 
for contributing and 
participating confidently 
in life, learning and work.
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3 Learners may be exempt from these components if similar qualifications have been achieved previously. This will be determined at enrolment. 
4 This does not apply to learners who wish to do a Level 5 course or above. 



04

For more information or to progress with enrolment please contact your representative. Alternatively, please 
call 020 3829 6920 (London) / 0121 796 6790 (Midlands), or email info@apprenticeshipconnect.co.uk. 

To find out more about our courses, please visit www.apprenticeshipconnect.co.uk.
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